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1 Introduction 
 
By ensuring that drivers pre-book their containers for collection/delivery within certain 
allocated time slots, the number of which reflecting the amount of jobs that can 
physically be processed in any hour, VBS will virtually eliminate the current rejections 
that occur within the gate complexes. 
 
Currently, approximately 15% of all arriving drivers are rejected due to incorrect or 
incomplete information being entered in advance of their arrival. The introduction of 
VBS will enable the Port to use the information provided in advance to improve the 
service level offered to hauliers. 
 
 
This manual has been designed as a practical guide for users of the Vehicle Booking 
System (VBS). 
 
 

 
 
 
Throughout the document a broken Red arrow indicates an action.          
 

                                                                                                                                                                                                                                                                                                                                                                                                                                                        

 
                 The black arrow is for information purposes only  
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2 Logging on 
 
To access the system log on to the VBS homepage via 
http://www.portoffelixstowe.co.uk/vbs/ 
 

2.1 To enter VBS application from VBS home page 

 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
  

Click VBS Application to Login 

http://www.portoffelixstowe.co.uk/vbs/
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A user name and password are required. 
 
 
 
 
 
 
 
 
 
 
 

Click Login 

Enter User Name Enter Password 




































































































