Port of Felixstowe

Tomline House, The Dock, Felixstowe
Suffolk, IP11 3SY, United Kingdom
Tel : +44 (0)1394 604500

Fax : +44 (0)1394 604949
www.portoffelixstowe.co.uk

VEHICLE BOOKING SYSTEM (VBS) APPLICATION FORM

Company Name _
RHIDES User Name

Company Registration No. (if applicable)

Destin8 Code (if applicable)

VAT Registration No. (if applicable)

Please complete registered address if different from invoice address

Invoice Address

Registered Address (if different)

Postcode
Telephone No.

Fax No.

Postcode
Telephone No.

Fax No.

Contact name for invoice Contact name for VBS (if different)

Email Address Email Address

Telephone No. Telephone No.

We confirm that the above information is correct and undertake to notify the Port of Felixstowe in writing of any revisions thereto.

Authorised Name

Signature

Position

Date

Use of this account will be deemed acceptance of our Terms and Conditions.

Terms & Conditions:

These terms are in addition to The Felixstowe Dock and Railway Company’s
(FDRC) General Trading Terms and Conditions, which apply to the provision
of VBS.
http://www.portoffelixstowe.co.uk/commercial/documents/GTTC0507.pdf

The tariff for VBS will be published on FDRC'’s website
(www.portoffelixstowe.co.uk/VBS), and may be revised by FDRC from time
to time.

VBS will be available to customers, on acceptance of a Direct Debit mandate
by FDRC's banking facility.

Cancellation of Direct Debits and returned and unpaid Direct Debits will lead
to the removal of access to VBS.

Transactions will be invoiced on a monthly basis, and made
available online via customers’ VBS accounts. Payment will be
taken by Direct Debit on the 25" day of the month (or, if this is not a
working day, the next working day) in which the invoice was raised.

Any bona fide query on any invoice is to be raised by the customer
in writing within 30 days of the date of the invoice, or the customer
shall be deemed to have accepted such invoice.

The customer shall bear the risk of misuse of any passwords,
security devices or other means of access used to obtain
connection to the customer's VBS account.

For further information on VBS, please refer to the VBS section of
the website (www.portoffelixstowe.co.uk/VBS).

Please return ORIGINALS (not copies) to:VBS Finance Administrator, Tomline House, The Dock, Felixstowe, Suffolk IP11 3SY

Internal Use:
Credit Control:

Customer account created (Date & Initial)

Customer account No.

Copy sent to VBS Administrator. (Date & Initial)
(Date & Initial)

(Date & Initial)

DD mandate sent to bank

DD active

VBS Administrator (Name)
Date received

Details entered

Login generated & Email sent

(Date & Initial)

m A member of the HPH Group
A Hutchison whampoa Company

The Felixstowe Dock & Railway Company by Act of Parliament in 1875, trading as Port of Felixstowe. All
business is conducted in accordance with the current edition of the General Terms and Conditions &

General Bye-Laws, copies of which will be supplied on request.

VBS FORM V1 2006



http://www.portoffelixstowe.co.uk/commercial/documents/GTTC0507.pdf
http://www.portoffelixstowe.co.uk/VBS

| Instruction to your
Port of Felixstowe Bank or Building Society
to pay by Direct Debit

Please fill in the whole form using a ball point pen and send it to:

VBS Finance Administrator
The Felixstowe Dock & Railway Company
Tomline House

The Dock o o

Felixstowe Originator's Identification Number

IP11 3SY 214/13111812
Name(s) of Account Holder(s) Reference

Instruction to your Bank or Building Society

Please pay The Felixstowe Dock & Railway Company Direct Debits from
the account detailed in this Instruction subject to the safeguards assured
by the Direct Debit Guarantee. | understand that this Instruction may
remain with The Felixstowe Dock & Railway Company and, if so, details
will be passed electronically to my Bank/Building Society.

Bank/Building Society account number

Branch Sort Code

Name and full postal address of your Bank or Building Society
To: The Manager Bank/Building Society

Address Signature(s)

Postcode Date

Banks and Building Societies may not accept Direct Debit Instructions for some types of account

This guarantee should be detached and retained by the Payer.

The q Jpebit
Direct Debit
Guarantee

e This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme.
The efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society.

e [f the amounts to be paid or the payment dates change The Felixstowe Dock & Railway Company will notify you 10 working
days in advance of your account being debited or as otherwise agreed.

e [f an error is made by The Felixstowe Dock & Railway Company or your Bank or Building Society, you are guaranteed a full
and immediate refund from your branch of the amount paid.

e You can cancel a Direct Debit at any time by writing to your Bank or Building Society.
Please also send a copy of your letter to us.




	VEHICLE BOOKING SYSTEM (VBS) APPLICATION FORM

