
Time of 
VBS

Auto Exchange 
minutes

Auto Exchange 
time

Exchange free 
time Minutes

Exchange free 
time

Early arrival 
tolerance 
(minutes)

Late arrival 
tolerance 
(minutes)

00:00 420 17:00 180 21:00 60 180

01:00 480 17:00 180 22:00 120 120

02:00 540 17:00 180 23:00 180 60

03:00 600 17:00 180 00:00 240 0

04:00 660 17:00 180 01:00 0 30

05:00 720 17:00 240 01:00 5 30

06:00 780 17:00 300 01:00 5 30

07:00 840 17:00 60 06:00 5 30

08:00 120 06:00 60 07:00 5 30

09:00 120 07:00 60 08:00 5 30

10:00 120 08:00 60 09:00 5 30

11:00 120 09:00 60 10:00 5 30

12:00 120 10:00 60 11:00 5 30

13:00 120 11:00 60 12:00 5 30

14:00 120 12:00 60 13:00 5 30

15:00 120 13:00 60 14:00 5 30

16:00 120 14:00 60 15:00 5 30

17:00 120 15:00 60 16:00 5 30

18:00 120 16:00 60 17:00 5 30

19:00 120 17:00 60 18:00 5 30

20:00 180 17:00 60 19:00 5 30

21:00 240 17:00 60 20:00 5 30

22:00 300 17:00 60 21:00 5 30

23:00 360 17:00 120 21:00 5 240

The amount of time allowed BEFORE a VBS 
booking starts that the system will 'grab it back' if 
it does not have valid container details on it.  In 

such circumstances the VBS booking will 
normally, automatically return to the exchange 
free from risk of a No Show charge (unless a 

haulier is classed as a shunter) 

The amount of time BEFORE your booking 
starts that you can return an unwanted VBS 
slot without the risk of earning a No Show 

charge
(see question 22)

The amount of time before or after your 
VBS booking time, when it is still valid 
to use the related booking to enter the 

port.
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